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In ., acc:ou~~~,.. or ERP system, moet of lhe data mutt be ._ht, pedod, If lrr.olcee, acc:cml9 
racellllllla, lrMintorlea, -'c-ln-proceea runbanJ, ECAD .. ara "best 8118111188, • aom-. vAll lose 
lhllr Jab and the CIO IMII be on the hilt aB. 

In Ilia c:cUivl, 1'18 had many quotablelpllaB llbcut lhe Mad tlr data quality In SFA and CAM 
systame. And here'a anather onae p8lfadlonsm dDean't pay. lnleo lmpoltant, It'll tnldamlfted. 

CRM Datil Is Dllrerent 

In a CAM system, lherwt'lla range r:IIIIIJM!ble (lrld-expected) data quality !hilt dllpei idl on lhll 
specilc d8la lllllment. Soma things riD !we to be perfllct, such • uniqua keys, inl:emll s-.ily 
iN:Irmation, order quote&, Older hiatcly, end lftY!Nng thet'& subject to en audit (such e& PCI, HPAA, 
FERPA, Gr Giller CGmplillnclo etendllda). But oCher lt*lgl c;en be jutt en epp11:1Ximation Gr-' be 
mi"i,.. ~her. le it eeeential thld: lhll._tomer'e -tomer sel\ioo Riling hiatcly hm laat ,.-be 
palilcBy ••csentad In your av.1 &Jelllin? Net likelY. So '-do you del;ldewh-to make )'Oil" data 
cplilty '"-tment? 

How to Do Data Trlqe 

1t.l111t atep Ill to ha\e an analyst pull aut the CAM data clctloneiY (or, II*DIIkllly, mala en) lrld 
aepnte lhll data elemenla lntothraa c'*'9"1aa: 
(1) lhll 01'188 that must ba thMa and muat be c:onac:t to piMint conuptlon In axtemal systams Gr 
mlsn!p888111atlon orthe bual11888, 
(2) lhll onas that ahould be COII"IICt lbrlhe CAM system to \Wille at all, and 
(3) lhll onas thet people ha\e aaked lbrto make marlcealg, aetas, and cuatomer suppolt work better. 

n. VI !*I comes in the .-1 step. Do a cpck d8la quelity analysis on MCh dlla element in lhllllnll 
c"ego: ies. Scorwt the data quality by ••wering "*lii:IM such e&: 
&WI: Doas this dele element hale en ~•puled OMrlll? Ill it updeted by a teem member aa a ..u.J 
alep in a key busi.- pcvent? Or ean ..-ty ""'"'"'I4Kiale it at any timo? 
• Doas tNt data element ha\e lntsmal wlldlllon to pV'IIIIit nellly Input? Doas It h-.. uit ball to 
·~hlti88hootl~ 
• What pawolaiii& of the CRM raconla hail Ilia data alement mlllal,.., cleally lncorract, Gr~lcate? 
Basad on the aulll,.. ICOI9, the analyst may~ to -111n the tolage catea<IIY lbr aome of lhe data 
elements. 

Moat Expensive Data Ia Data You Don't Really Need. 
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